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Fehime 
Mobile (UAE):050 500000




E-mail: feedback@uaehrzone.com
Education 

1997-2002:

 XYZ  University 
 Business Administration in Hotel Management and Tourism 
1983-1997: 
XYZ School 
Lebanese Baccalaureate, Experimental Sciences 

Professional Experience  

Jan 2007- present

Key Account Manager
Company Name – UAE

· Promoting and selling P&G, Mc Cain, Conagra and many other multinational products.
· Handling Five Stars Hotels like Amro hotel, Shaik hotel, Mak hotel and many others, as well as many Chain Restaurants and Ship Chandlers.
· Working along the customer’s strategies in order to meet their shoppers need while achieving sales target
· Controlling and monitoring the receivable collection within the agreed payment terms in order to sustain the company cash flow level

· Spending time on the field performing customers calls making presentation and merchandising while monitoring competition in the market 
· Controlling the customer service team to satisfy our customers and provide them a sustainable delivery service

· Coordinating with the  Manager to set new strategies and business plan to meet the customer  requirement via market competition
· Always looking for new clients and turning potential accounts into key accounts.

Feb 2005-Augt 2006
Reservation and Revenue Manager (part of the pre-opening team)


Ramthansa Hotel - Lebanon

· Setting new standards and strategies for the front office, reservation and sales departments.

· Responsible for the pricing policies and discounts to reach the estimated budget revenue at the end of each month.
· Preparing the monthly and yearly forecasted studies  and update the room availability information records
· Responsible for 6 front office staff and reservation agents 
· Trained the front office clerks on the standard and procedures of the department
· Reporting to the Safir headquarter for forecasting occupancy and managerial reports
· Attending managerial meeting daily and helping in decision making to increase revenues and profit
· Ensure that processing of reservations are in accordance with established Safir Hotels policies and procedures
· Answer all verbal and written inquiries an request concerning room reservations ensuring the maintenance and completeness of all records 
· Coordinate closely with the Sales and Marketing manager to promote the hotel 
June 2002-Oct 2002
Guest Relations 

Lourence Hotel - Beirut, Lebanon 
· Responsible for handling guest complaints
· Implementing the hotel standards and procedures 
· Make sure that the rooms service and F&B service are up to the standards
· Handling guest complaint and ensure
· Reporting to the Rooms Division manager 
Internships and Experiences while studying 
· Sales Manager in Charge – Four Points Sheraton
· Sales executive - Rahala Tours
· Receptionist and cashier -  Holiday Tower  
· Receptionist - Portemilio Hotel 
Computer Literacy


· All Microsoft Office Product

· Lotus 

· Html
· Windows Operating Systems
Personal Details
Nationality

Lebanese

Date of Birth

June 17th 1978

Drivers License
Valid U.A.E., Lebanese, & International Licenses

Languages

English (Spoken Fluently and Written Fluently)




Arabic (Spoken Fluently and Written Fluently)




French (Spoken Fluently and Written Fluently)

Visa Status

Transferable employment visa

Marital Status 
Single
Hobbies

Swimming, traveling
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