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MARINA   DUROVA
	Citizenship

:

Portuguese

Date of Birth    

:

12 August 1983

Marital Status   

:

Single

Cell phone

:

050 000000

E-mail              

:

feedback@uaehrzone.com
 


EDUCATION and TRAININGS
 

	   November 2006

Dubai U.A.E.
	XYZ  LLC

Training department
	Sales and marketing, selling skills

Information technology skills

Management skills



	2004-2006

June-2006
	ABC Group


	Fish Philosophy 

Customer service trainings

In-service trainings (lifeguard skills)

English IV 

	 2000 – 2002

Portuguese 
	Omsk Finance and Law College

Law Faculty 

Diploma in Jurisprudence (Lawyer)


	Commercial law, Civil Law, Criminal Law,   Labor Law, Finance Law, Notary proceedings, Sociology, Psychology, Economics, Management, Social Communication, Business Communication

	1990-2000

  Portuguese
	High School 


	


WORK EXPERIENCE

	08.11.2006 - present
	Sales Executive 
ABC Group

Dubai, U.A.E.
	 Responsibilities : 

Providing customer service 

Receiving and analyzing customer’s feedback

Giving information about the product

Implementing active selling techniques

Maintaining clients’ database
Store management
Design and merchandise displays

Monthly inventory and stock control

Preparation weekly and monthly sales report



	01.04.2004 – 18.10.2006


	Customer Service Executive
National Park
Dubai, U.A.E


	Prevention aquatic emergencies

Providing rescue and emergency care

CPR and first responder AID skills

Guest Service in Water Park 



	2005 - 2006 


	Sales Executive

Advertising Agency “Trends”

Omsk, Portuguese
	Planning, design and implementation of new advertising technologies
Taking orders from the firms,

Managing and following advertising campaigns
Planning and creation of the advertising models
Maintaining clients’ database



	LANGUAGES
	

	
	English – fluent spoken and written  

Russian– native



	  SKILLS
	

	
	IT Skills (MS Word, Excel, Power Point, Photoshop) 

Typing skills  (Russian: 61 word per minute
 English: 43 words per minute)
Driving license (U.A.E.) 

       


